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- Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or 

any other appliance. 
- WHAT TO DO IF YOU SMELL GAS 

• Do not try to light any appliance. 
• Do not touch any electrical switch; do not use any phone in your building. 
• Immediately call your gas supplier from a neighbor’s phone. Follow the gas supplier’s   
      instructions. 
• If you cannot reach your gas supplier, call the fire department. 

 
Installation and service must be performed by a qualified installer, service agency or the 
gas supplier. 

WARNING: If the information in these instructions are not followed exactly, a fire or explosion 
may result causing property damage and personal injury may result. 
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Table Of Contents 

Mail your warranty card TODAY,  and SAVE your 
RECEIPT.  This card is included with the accessory 
package inside each firebox. 
 

In order to receive full warranty coverage and to 
expedite service,  Masport recommends that you 
save your receipt and attach it to this page.  
 

By doing this you will have all the necessary 
information in the event that your stove may need 
warranty service. 

Your Masport gasfire serial number is located on the stove label inside the door on the left hand 
side of the stove. 
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The Masport gasfire Geneva2 is listed and certified for installation in New Zealand under the following 
standards: 
  

 - ANSI Z21.88b-2003/CSA 2.33b-2003,  Vented Gas Fireplace Heater. 
 - CAN/CGA-2.17 M-91,    Gas-Fired Appliances for Use at High Altitudes  
 - NZS5262:2003 
 - NZS 4553-3.5.1 
 
 
  

Please contact Masport  if you have any questions regarding the certification of this appliance. 
This appliance, when installed must be electrically grounded in accordance with local codes  
 

This appliance is for use only with the type of gas indicated on the rating plate. This appliance is not 
convertible for use with other gases, unless a certified kit is used. 

Thank you for purchasing a Masport gasfire and welcome to the Masport family.  Your new Masport 
gasfire will give you many hours of warmth and comfort.  Please make sure you take a few minutes to 
read this owner’s manual.  It explains the steps required to safely assemble, install, operate, and maintain 
your new appliance.  Proper installation, operation and maintenance will keep your Masport gasfire 
burning for years to come. 
 

The Geneva2  is one of the most advanced free standing gas stoves on the market. It is designed using 
the latest technology and manufactured to our highest quality standards. 
Some of the many features are: 
♦ ���������	
���������	�������
♦ �
�� ���� �����������	���������� ���	� ������������ �������	
�� ������ ��� ���
♦ ���� � ��� �� � ��� � ������������ ������ ��������	
��
� � ������� 	��
� ������� �����������������	��� � �	
� � ��
� ���������	����� ��� ��� �

� ��� ��� ��������
������������ ����� ���� ��
♦ !��������� ���
���	� �����	���	�� ��� �� ����� �������
���	���������
♦ ���	
��
����� ����
�� ���� ������ �" ���	�	� ��
♦ ��������
������� ����	� �������	����#� ����������� ��Geneva2������ ���� ���������	��	� �� ����������	�����$ �	��� ����	� ��
♦ %����������� ����
���	���	���� ��� �	� ��������� ��� �� ��� �	� ��� ������������� ������ ��� �
��� ��� � � �� �� � ���������� ������������ ������
♦ !��� &
� ����	���� ����	�������	� �������	
�
� ��� �������
♦ ������� �	��� ��� ����	���������

Introduction 

Listing & Codes 



  
  

Masport Geneva2             Owners Installation and Operation Manual 
 

 Page 4  

Note: A copy of the certification label is provided here for your review. Due to constant up-
grades it is possible that the information shown here may not coincide with the label as at-
tached to the unit. In the event of a discrepancy between the labels, the label on the unit is con-
sidered as the correct one.   
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Lighting Instructions 
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 Geneva2—Stove Dimensions 

WIDTH  22” / 559mm  

HEIGHT  29.5” / 749mm  

DEPTH  18” / 457mm  

MODEL Geneva2 Natural Gas (NG) LPG 

Manifold Pressure high 0.87 kPa 2.74 kPa 

Manifold Pressure low 0.37 kPa 0.87 kPa 

Min. Supply Pressure for 
Purpose of Input Adjustment  

1.2 kPa 3.0 kPa 

Max. Supply Pressure for 
Purpose of Input Adjustment  

3.5  kPa 3.5  kPa 

Orifice Size 37# DMS  53# DMS  

Nominal Input Rating 29.5 MJ/h  28 MJ/h 

Primary Air Opening 3mm (Minimum).  3mm (Minimum).  

Electrical  Rating 240 V.A.C. System 240 V.A.C. System 

Circulating fan Variable Speed Variable Speed 

Vent System 100 x 170 mm 100 x 170 mm 

   

Specifications 
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Safe installation and operation always require common sense.  

INSTALLATION AND REPAIR SHOULD BE 
DONE BY A QUALIFIED SERVICE PERSON. 
THE APPLIANCE SHOULD BE INSPECTED 
BEFORE USE AND AT LEAST ANNUALLY BY A 
PROFESSIONAL SERVICE PERSON. MORE 
FREQUENT CLEANING MAY BE REQUIRED 
DUE TO EXCESSIVE LINT FROM CARPETING, 
BEDDING MATERIAL, ETC...  

IT IS IMPERATIVE THAT CONTROL 
COMPARTMENTS, BURNERS AND 
CIRCULATING AIR PASSAGEWAYS OF THE 
APPLIANCE ARE KEPT CLEAN. 

DUE TO HIGH TEMPERATURES, THE 
APPLIANCE SHOULD BE LOCATED OUT OF 
TRAFFIC AREAS AND AWAY FROM 
FURNITURE AND DRAPERIES. 

CHILDREN AND ADULTS SHOULD BE 
ALERTED TO THE HAZARDS OF HIGH 
SURFACE TEMPERATURES AND SHOULD 
STAY AWAY TO AVOID BURNS OR 
CLOTHING IGNITION. 

YOUNG CHILDREN SHOULD BE CAREFULLY 
SUPERVISED WHEN THEY ARE IN THE SAME 
ROOM AS THE APPLIANCE .   

CLOTHING OR OTHER FLAMMABLE 
MATERIALS SHOULD NOT BE PLACED ON 
OR NEAR THE APPLIANCE. 

THE FLEXIBLE CORD PROVIDED MUST BE 
CONNECTED TO A LINE VOLTAGE 
ELECTRICAL SUPPLY. 

ANY SAFETY SCREEN OR GUARD REMOVED 
FOR SERVICING A ROOM HEATER MUST BE 
REPLACED PRIOR TO OPERATING THE 
APPLIANCE. 

NEVER VENT THE APPLIANCE INTO OTHER 
ROOMS OR BUILDINGS.  THE APPLIANCE 
MUST BE VENTED TO THE OUTSIDE ONLY. 

THIS APPLIANCE MUST NOT BE CONNECTED 
TO A CHIMNEY FLUE SERVING A SEPARATE 
SOLID-FUEL BURNING APPLIANCE. 

DO NOT USE THIS HEATER IF ANY PART HAS 
BEEN UNDER WATER.  IMMEDIATELY CALL A 
QUALIFIED SERVICE TECHNICIAN TO 
INSPECT THE HEATER AND TO REPLACE ANY 
PART OF THE CONTROL SYSTEM AND ANY 
GAS CONTROL WHICH HAS BEEN UNDER 
WATER. 

Warnings—Caution 
IF THIS APPLIANCE IS NOT PROPERLY INSTALLED, A HOUSE FIRE OR EXPLOSION  MAY 
RESULT.  FOR YOUR SAFETY, FOLLOW THE INSTALLATION DIRECTIONS.  CONTACT LOCAL 
BUILDING OR FIRE OFFICIALS ABOUT RESTRICTIONS AND INSTALLATION REQUIREMENTS IN 
YOUR AREA.  PLEASE READ THIS ENTIRE MANUAL BEFORE YOU INSTALL AND USE YOUR 
NEW APPLIANCE.  FAILURE TO FOLLOW INSTRUCTIONS MAY RESULT IN PROPERTY DAMAGE, 
BODILY INJURY OR DEATH. 

“WARNING” Do not operate appliance with 
the glass front removed, cracked or 
broken. Replacement of the glass should 
be done by a licensed or qualified service 
person. 

Natural gas & LPG gas have odor additives  for the 
purpose of leak detection through smell.  This odor 
can fade with time.  If the odor is reduced, it is possi-
ble to have a dangerous buildup of gas without your 
being able to smell it.  If you are using any gas appli-
ances in your home the manufacturer recommends 
that you have one or more UL approved gas detec-
tors installed in your home.  They should be in-
stalled by a qualified gas installer for safety pur-
poses. 



  
  

Masport Geneva2             Owners Installation and Operation Manual 
 

 Page 8  

IMPORTANT: All clearances listed are the 
MINIMUM required and must be strictly 
followed. 
 

This appliance is certified for installation on a 
solid combustible surface, such as a wood floor, 
vinyl or carpeting. 
 

The following pages provide diagrams for safe 
clearances to combustibles.  

••••    To clean the stove, make sure the appliance 
is off and cold.  Remove the logs and embers.  
The logs must be handled with extreme 
care, they are fragile.  Use a vacuum to 
clean burner and air openings in the bottom 
and back of the appliance. Carefully replace 
the logs and embers. 

• Fire Extinguisher: Every home should have at 
least one fire extinguisher.  An approved 
Class A-B-C extinguisher should be mounted 
on the wall near an exit and close to the 
appliance, but not so close that accessibility 
to the extinguisher could be  blocked by a 
fire. Your local Fire Department can advise 
you concerning the most appropriate location. 

••••    Smoke Detectors & Carbon Monoxide 
Detectors: Install at least one smoke detector 
on each floor of your home to ensure your 
safety.  It should be located away from the 
gas appliance and close to the sleeping 
areas. Follow the smoke detector 
manufacturers placement installation and 
maintenance instructions. Your local Fire 
Department may provide assistance in 
selecting smoke detectors and CO-detectors. 
It is strongly recommended, for your family’s 
protection, that a CO-detector be placed in all 
homes that utilize gas in any form.   

• The appliance vent should be enclosed when 
installed in or passing through a living area, 
where children may come in contact with it. 

• Only vent terminations specified may be used 
with this stove. 

• Venting terminals shall not be recessed into a 
wall or siding. 

1) Wear gloves and safety glasses for 
protection. 

2) Exercise extreme caution when using ladders 
or when on roof tops. 

3) Be aware of electric wiring locations in walls 
and ceilings. 

4) Use a back support when doing any 
heavy lifting. 

GENERAL SAFETY (HOMEOWNER) VENTING SAFETY  

Please note the following key points 
regarding the location of your appliance: 
• A sufficient gas pressure is required to supply 

the unit with a minimum inlet pressure 
• Allow adequate accessibility clearances for 

servicing and proper operation. 
• Allow adequate clearance to combustibles. 
• Consider the termination location.   
• A suitable power outlet is required to provide 

power to the fan. 

PLANNING YOUR INSTALLATION 

CLEARANCES TO COMBUSTIBLES  

Installation Instructions—Safety 

FOR THE INSTALLER 

Ensure, as in any installation, that structural 
members are not cut or weakened during 
installation . 
 
 

When installing the appliance in a mobile or 
manufactured home, it must be securely 
anchored to the floor by means of the anchor 
provided in the mobile home kit.  Also ensure 
that proper grounding is provided by using a 
#8 grounding lug, wire and a star washer. 
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CLEARANCES TO COMBUSTIBLES   

Minimum clearances listed above must be 
maintained. Also ensure that you have left 
clearance for servicing and that that the proposed 
termination location is correct.  

LOCATING YOUR STOVE   

IMPORTANT:  This appliance's venting system 
is room sealed, which means that there should 
be no provision to allow room air to be used in 
the combustion process.  

VENTING   

Note:  Only approved venting systems may 
be used with the Geneva2.  
 
PLANNING YOUR VENT INSTALLATION 
This type of direct vent system may terminate in 
one of two ways: Vertical termination using a 
vent cap, or Horizontally using a wall termination. 
There are limitations to the vertical and/or 
horizontal lengths. When calculating the length 
of the vent pipe from the outlet of the appliance 
to termination, allow for ceiling thickness,  
vertical rise in the attic or second story and 
sufficient vertical height above the roof. 
 

Fire stops are required at each floor level the 
vent passes through.  
 

When carrying out vertical installations that 
require 45° elbows add additional pipe to allow 
for the offset.  

Installation Instructions 

MODEL Geneva2 
A Side Wall to unit side  275mm 
B Back wall to unit back  100mm 
C Corner to side wall    50mm 

REAR VENT—SNORKEL TERMINATION 

'()('*'�+,%#(��-�%(�,� ./ 0���

'�1('*'�!2%(3 2)#�-�%*)� 400����5� �	�� ��	� �./ 0����	��� ���
2	��6/ 7 ���� �� ����� ��� ��
�����
���	����	��������

(	���������	��� �� �	� �400������&
���	��	
�./ 0����	��� ���

400����������	���

./ 0����	��� �����
#�������
�	��� �������� ��� ��
�
������8 � ���
�

�9-�

�� ��:/ 0����8 � ����
� �����'���� ��������

��������	��� ����

� � ��� � �� � � 	
� � ��  � � � � 	� � � � ��� �
� � 	� � � 	
� � � � � � � � � � � � �	� � ���
�� �  ��� � � � � �� � 	� � � 
	
� � � � � �� 	 � �  � � � ��� � �� � � � �
� � 	 �� 	
� � ���

/ 0�����	��� ���(	&
����������� �����*����
&
�� ���� ���������	����

� � � � � � �
� � 	 ���� � � � 
� � �� � � �� �� � � �� 
	� � � �� 	�  
� � 	�� ����  � � �� ��
� � 
	�� � �
� �� 
� �� � � 	
� � �� 
	� �� � � � � � ��� 
	��
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������ ��� �� �� � �	��������� ��	� � �� ��
�����
����� �	����	����������	���	
� �����	� �� ��8 � ���
� ������ ��������� ���� �	���������	��5� ����
�� ����������� ��	� ��� �������� �����	���	
��� ��� ����� ��� ����������	������������ �� �
�� ������ 	�
��	
�� �

�	������ �� ���������� �����
�
� � 	�  �! � �	� 
� �� � � 	� � �
� � �� �  �� � �� � � 	� � �� �� 
� � �	� � " � �  	� � � �� �  �
� � �� � � " � � � � �� � � 	�� � �� � � � �	� �� �  ��	� � �� � 	 ��	� �� � 	 ��
#� 
� 	����

WARNING: A minimum clearance of 50mm to combustibles must be maintained around 
the vent pipe on horizontal pipe runs and 25mm on vertical runs. 

Installation Instructions 

������ ��� ������������	� �� ����� ��������������	�������	
��	���� �� ������	� ������ ������ ���
'��� � �� �� ��	���� ��	�� ��� �� �� ����� ����	� � �� �� � ���� ������ �	� � ���� �� .��� ����� ����
;00��� ��� � ���$ �	���� �� 	 �� � ," ������ .�� ��� � ���$ �	���� � �� �
� ��8 � ���� �� ����� ���
�����" �������40�����
)2#,<��--25()��#!,�+,)#�=(=,�#2��-2=,�>25)�#25�%>��#!,�+,)#�
#,%'()�#(2)� �2*->� ��*�,� =22%� �2'?*�#(2)� �)>92%� !(�!�
#,'=,%#*%,�� #!�#� '�@� =%,�,)#� �� A(%,� !�3 �%>�� '��� � �� :/ 0��� " �
:/ 0����8 � �������� 	
��� ����	�������� ���	��
��
���	���	� ��
�� ���	
��������� ���" �������� ���������������� ��� ������	�������	�� ������ ���
��(	������
�� �� ��	�������	� �� ���
� � ��	� � � ��
� ����� ��� (�� �� �� � ���� � ��	� � ��	������
� ���
��	���� ���
� ��� 	�	&���� � ���� ������������ �� ;B 0��� � ���� �� ������	�� ���� �� �� � �	���

Horizontal Wall Vent Terminations 
#� ���������	������ ��� ���$ �	����� �	�������	����	��� ���� ���������	�
�������������������� � ��
�	� ���
�������������	����	��� �����	���� ��;/  ��

�

CL

CL

Center of  
hole 

250mm square 

����������� �� �	���������	�� ������	� ���� ��
��������������� 	
��� ���� �����
� �����
�� �� � �	�� ���	
����� �5��� � �� �� �����	����	����� �	������
� �� � ��	� 	�� � ��		���� �� ��
��������
� � �	�������� �� � ����
�	� � �� ��� 	��� � ��� � ��� ��
���� �� � �����	
������� ���
�	�����	� � �� ������� �	��� �� �� �����	����?������ �� �� ��	�����		�����	� �����
�����
���	�
�� �� 
�������� �� � ���� �� ��� ���� ���� ��� �� �� �����	����	� ���� � � ���� ��	� � �� ��
�����	����	������������� ��������������������� ���" �������� ������������� ���� ��	� ��� ����
������ ����� ��� � ,	�� ��� �� ��� �� �� ������� ���� � �

�	� � � �� �� � ���� �� ��� ��� ��� ������
�����
�������� ������������8 � ���
���

(	�������� ����� ���	������
�	���� ��� ��� ���	���� ����	���������	�	� �������� �	� ������������� �
��������������	������������
��	��� ���	&
���� ����	����#� ���	���������	��� ���������� ����8 � �����	��������/ C0;�����C0; ����)�/ :C;������������������
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Vent Restrictors 
>� ������� ���" �������� ����
� ��
�
�  � � � � � � � 	 � � � 	 � � 	 � �
��	��� � �����	�� � �	�� ������������
�� ��� � �� �����
� �	� �� �� � �	�� ���
���	���	� ��������	���� #� ��
� �	�� ������������ ����� �	� ��� ��
��$ ���� 5� �	� �� �� �	���������	�
��8 � ����� �� � �	�� ����������� �� ��
�������� ����������� ��� �����
�
�	��
�� �� �� � �	�� �
������ �������
�	��� ��� 	����=�������	���� ����	��
���� �	������	� � �� � �	�� �����������
���� �	��� 
�
� �	� �� �� � �	��
������������ ����

100mm Collar attached to unit 

Restrictor 

?������ ���
�	� � �� �� ����� �	��� �� �� �����	����	� �	�� ��� �� ��� �� �
���
�� �� ��
�������� �� � ���� �� ��� ������ ����	
���	�������	� � ����
�� ���
��� ����� ��������
�

���
�� �� �� ����� �	��� �� �� � �	��� ��� �	� � �� ��� �� ���� ��� ��� ������
:/ ����� ������� ��� ��	��� ��������	
��� �������	���������� ��� ��
����� � � ������ �	� � �� �� �� ���� ������ ����� �� �� ��� � � � �� ��
�����	����	���������	
��	����� ���������

Vertical Installations 
��� ��� ���	���	� �� �� :/ ��� ������	��� ���� 	
� �� �� � �	�� �����
�� ������� �� � � �	� �����	� � �� ��� � � � �����	� ��� � ������ �������
�	����� �����������������������	����� � ���� ����� ��������
>2�)2#�=��D��(%��=��,��5(#!�()�*-�#(2)��
%����� ��� �� �� � �	�� �� ���� ���� ��" ��� �� ����� �� ��� � �������� �	
�
� ���$ �	�����	���������	���
5� �	����		�	� ��� ���	���������	�
������	����������	� ��������������
�������������� ��������	� �� ������ ���� ����� ��� �	���������@�� ����
� �� �� ��� � ��� 6/ 7 � ��� �� �� ��� 	�� �� ���� ���� 	
� �	� �� ���������
5� �	������	� ��� ��� � � �������������	� ��	��������?�" 95������ ��� ����
�� ����:/ 0����8 � ����� �����	
������������ �� 	��	��� ��
��� ����
����������
�

Basement Installations 

#����� ��� ���� ����	��� ��� ���������������./ 0������400����	��� ���
���� ��� ��
��5� ������ ��� ����������� �������	������� ��� ���� �
�
� ��	�� ������	�� ������� ����	������
�������
�8 � ����
���	�� ���

Drainage 

Minimum 300mm 

NOTE: ALWAYS CHECK YOUR LOCAL CODES 
BEFORE INSTALLING VENTING. NECESSARY 
CLEARANCES AND REQUIRMENTS MAY VARY  

Installation Instructions 

Restrictor Sizes 
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Through Roof Framing 
Maintain 250mm opening relative to the pitch 
of the roof.  

250mm square 

Use a suitable round or square support 
through the roof. Ensure adequate heat 
shield protection is provided.  

Consult local codes for minimum vent cap height 
above the roof, vent must be a minimum 50mm 
from any wall. 

Termination Above Roof 

To prevent water seepage install the flashing 
with upper portion slid under the roofing material 
and the lower portion over the roofing material. 
Note: Do not fasten down until the final 
adjustments to the vent have been made.   

Installation Instructions 
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Offset 

H
ei

gh
t 

L 

Offset Chart 

Offset chart for 45° Elbows 

Offset Pipe Length 
(L) 


� � � � � � � � � 
� � � � � � � � � 
� � � � � � � � �

6.96� ;:;� 0� 0� ;.;96� ..E�

4� ::4� C� ;/ :� ;E;9:� 66/ �

;;;96� :B C� 4� ::4� ;4;9:� 64/ �

;.;96� ..E� ;:� .0/ � :;.96� / / :�

:;.96� / / :� :6� C;0� .0;96� ECB �

.0;96� ECB � .C� 4;6� .4� 44;�

.B � 4C/ � 6B � ;:;4� 6E� ;;46�

Height 

Typical vent Installation 

!�� � �� �	
�+��������
#����	����	�����

F �44;�

A���� �	� �

#� �������� �
G ��	���

5������ ��� ������
����&�����

�����	����6/ 7 ������
��8 � ���	� �������
�� �������

Installation Instructions 

Seismic Restraint 

New Zealand Regulations require that flued gas heaters be secured to prevent shifting in 
the event of an earthquake.  This is done by fastening the heater to the floor right through 
the floor protector if one is fitted.  Fasten with two screws not less than 6mm diameter. 
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EXISTING GAS SUPPLY 

?�������	����� ���	� ��� ���" ����	� �� ����� �����������������	
�
��� ����� �������� �	� �� ���� ��� �
��
�

♦ �� � ��
�� 	������ ���������	�����	
�������� ���������� ������������	�� ����� ��������	���" ����	� ����� ���	��� ���������
♦ ?��������		����	� ��� ��������	�������� ��� ����� ������	���
�� � ����� ��� ��� ����� ��������	����� �� �� ���� ��� ���
����


���� 	�
������� ��� ��������� ������ ��	� ��#� ��� ����������� �	� ������������
��	��� ��������������	���� ����	
�������	�
�� ��������	��H��� ���� ��� ���

♦ �� ��� ��� ��� ��������� �������	�� ����� �� ����� ���� �������� ������ ����	��� ���	���������� ��������� ��������	����
♦ �� ��� ��� ���������$ �	� �����	�� ����� ������	��� ��� ���� ����� ���� �����
������ ��������	����

=��� �
���
�8 � ����������	���������������	���������	��	
��� ��� �	� ������ ��� �����		�����	����
!�� ���� ��� ����� ������������8 � ������
�� ������������ 	���� ����� ������	���	����� ��� ���������	����#� ����	���� ���� ����������
��$ �
��	
������
������
�	� ������ ���	���������	���
����#� ���	���������	��� ������� �
���	��������������� �����	� ����� � �&����
� ��� ���� ������������� ��������	����� ������		�����	��
5� �	� ����� ������ ���� �	� �" ����� ��� .�/ � � =�� ���� � ��
�� �� �� ������	��� �	
� � ���� �	
�� �
� ��� �� � �&���� � ��� �� �� ��� � ��

����		����
� ����� �� �� � ��� �� ���� ����	� � ������� � 5� �	� ����� ������ ���� ���� �8 � ��� ��� ��� ����� �� �	� .�/ � � =��� �� ��
������	����� ���� ���������
�������� ��� ����� ��������	� �������� ������	� ������	
�� �
� �����	� ����� � �&����� ��� ����A���� ���
��� ������ � �� ���� �	���� ����	�� � ���� 
���� �� �� �� ������	��H�� � ��� � ��� ��� $ � � � � �  �  � � � 
� � � � 	� � � � � � � � � � � � 	� � �
�  � � � � 	� � � � %� ��  � �  � 	� ��
�

�� ��� ������������� ����� ���������� ���� ������	�	� ��� �����&����� ��	��� ���	���������� ������������ �
�&�  ��	��� ��� ���
� ��� ��� ��� �������������� �
��� ����	
������	� ��������� �� � ���	��� �������
#� ����	��� ����������� ��� � ��� �� ���������� ��� ��� ;�:6� � =�� ���� 	��� ���� � ��� �	
�.�00� � =�� ���� -=���'�" ��� �� � ���
�� ���������� ����� �� �
�	�� ����" ���
�.�/ ��� =������� ��� �	��� ����� ����	
�-=����
�

' ( �$ ) * ( �+ , �+ &- . + ( � �+ . ( �/ * ( $ $ ) * ( �+ ! / �$ ( + 0$ � * ( 1 �! � + ( * �� . ( � 2 &� - �+ . ( �/ * ( $ $ ) * ( ���� . ( � 2 �! 3 3 �
- ! $ �� , � � ( � + &, � $ �� , * �- ! $ �3 ( ! 2 $ ��

GAS SUPPLY INSTALLATION 

Installation Instructions (Gas Supply) 

, � 3 4 �/ ( * $ , � $ �3 &� ( � $ ( 5 �+ , �1 , * 2 �1 &+ . �- ! $ �/ &/ &� - �6 ! 4 �6 ! 2 ( �+ . ( �� ( � ( $ $ ! * 4 �- ! $ �� , � � ( � + &, � �
+ , �+ . &$ �! / / 3 &! � � ( ��4 , ) �! * ( �� , 1 �* ( ! 5 4 �+ , �. , , 2 �) / �+ . ( �- ! $ �$ ) / / 3 4 ���' ( �$ ) * ( �- ! $ �/ 3 ) 6 ' &� - �
&� $ + * ) � + &, � $ � ! � 5 � ! 3 3 � $ + ! + ( 7/ * , 8 &� � &! 3 � ! � 5 � 3 , � ! 3 � � , 5 ( $ � ! * ( � � ! * ( � ) 3 3 4 � � , 3 3 , 1 ( 5 �� ) $ ( �
! / / * , 8 ( 5 � � 3 ( 9 &' 3 ( � - ! $ � � , � � ( � + &, � $ � , * � * &- &5 � / &/ &� - �� 5 ( / ( � 5 &� - � , � � / * , 8 &� � &! 3 � ! � 5 � 3 , � ! 3 �
� , 5 ( $ �� + , � ! + + ! � . � ' ) * � ( * � + , � - ! $ � $ ) / / 3 4 �� � ' ( � $ ) * ( � + , � ) $ ( � / * , / ( * � $ &: ( � - ! $ � $ ) / / 3 4 � 3 &� ( ��
� ! * ( � ) 3 3 4 �� . ( � 2 �! 3 3 �� , � � ( � + &, � $ �� , * �- ! $ �3 ( ! 2 $ �1 &+ . �$ , ! / �! � 5 �1 ! + ( * �$ , 3 ) + &, � ��
( ! � . � &� $ + ! 3 3 ! + &, � � 6 ) $ + � � , � � , * 6 � + , � ! 3 3 � 3 , � ! 3 �� $ + ! + ( 7/ * , 8 &� � &! 3 � ! � 5 � � ! + &, � ! 3 � � , 5 ( $ ���
* ( � ( * �+ , �+ . ( �� ! + &, � ! 3 �� ) ( 3 �- ! $ �� , 5 ( ��3 , � ! 3 �: , � &� - �! � 5 �� , 5 ( �! ) + . , * &+ &( $ �� , * �5 ( + ! &3 $ �, � �
&� $ + ! 3 3 ! + &, � �* ( ; ) &* ( 6 ( � + $ ��

Pedestal Cover Removal 
#� ����
��������� ����� ��� � �������� ��� ����� �
� ���������� �� �� � ��� � ��� ���	
���		�����	��� �#�� ����� �� �� ����
������
��� �������� ���� ��6������ ���	��� ����
�������� ����
�������������� ���������� ����
��������� ������� � �������� ��� ���������� ��
�
��������� ��� 	�����#� �������	� ������8 � ���
������ ����� �
��	���������� �� ���� ��� ������5� �	��� ����� ����������� �
��� ��� �� �
�
� �� �������������������		�����	���	
������	� ��� ���������5� �	������	� ��� ����
��������� ���� ��� ��	��� ��� 	����� ����� ��
����� ��� ���	�� � ������ ��� ����� �� �� ��� ��� �	
� ���
�� ��� �� ��� �� �� ��
������� ��� �� ��� �� � 
�� 	��� ������� � �� �� � ����� � #� �	�
���������� ��6������ ���	��� ����
�������� ����
�������
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IMPORTANT: Always check for gas leaks with soap and water solution or gas leak detector. 
Do not use open flame for leak detection. 

�

)��� �������� '�	��� ��;�:6� '�" ��� ��.�/ 0� �

-=����� '�	��� ��.�00� '�" ��� ��.�/ 0� �

- ! $ �$ ) / / 3 4 �/ * ( $ $ ) * ( �

Installation Instructions 

&6 / , * + ! � +  � ! � �  	
� � �  � #� � 	� � � 	� 
� � � � 
	
�  �� 	� � 	� � � � � � � � � 	�
�� � � 	
� � 
� � � � �� 	� � �  " " �
 � � � �� �  � � � � � � � 
�� � � " �� �� � � � �
�	� � � �  � � �
�  ��� � � 	
� � � � � � � 	� � 	� � �  � �  	
� � � � � 	� � � 
� � � � � � � � � 	�� �  � #� � 	� � �
� � � 
� � �
� � 	 �� 	
� � �
� �� , + �� � � � � � � �� � � � � �	� � ��  � �  � 	� ���

)���<��������	���������������� � �����	��
��
�� ����	������
������ 
�������� ���	��
� ��	� ��� ����	� ���

FACTORY SETTING 

Natural Gas 3.0 mm Open 

LP GAS 3.0 mm Open 

CAUTION: Parts requiring adjustment 
during operation may be hot. 

Open -Soft blue flame Closed - tall yellow flame 

! � #� � 	�	� � � 
� �� � � 		� � �<�� � � � ��  � � 
� � �� � � � � ��
� � � � = >�
 � ��� ��� � �  �

�
• %���� ����	�������������� ��� ��� ������ ����
�������
• -����	��� ��%�� �����	���8 � ����
��� � ������ �	����������

� � ������ �����	�� �����	�������� �������� ��� � �	����
• ���
���� ����� ������� ��
���������������	
�� ��� � ��
����������

������#� ������ ��������� ���
������ �������
�� ���������	������ ��
���	����������

• #�� � ��	��� ��%�� �����	������ ��� � �	��� �������	� �������������
• %��������� ����	��������

AERATION ADJUSTMENT PIPING DETAIL 
� -  � �� � � � � � 	
� �  �
♦ ����������	
���	������������
���	
�������	���	�

�������
	��	�����������	��������	���
♦ #� ��� �����		�����	��� �����
����;9:I��#� ���� �����������	�

� ������ ��� ��� �
���� �����
����" �� �����		�����	��	
9����������
�� � �	� ��������� �
�� ������9���� �	������	
���������
����

♦ A����	���������	��	
�����	� ���8 � �����	����������)3 ��/ :C;�
♦ =��� �
�� �� � 	��	� 
�� 	������� ��� �� �� ������	��� �� � �&����

� ��� �� ��� ����� � 
����		�����	� ��� �� �� � � �	��� ������ �� ����
���� ���	� ���

Flame Picture 
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Installation Instructions 

�� ������� ��	����� 
�� ���� ��� � �� �� ����� ��� ����� �� �� ������

������� A����� � �� �� 
�������	���� �����
� � ��� � �� �� �������� (�� ���
�������	�� ��� � ���� �� �� ������ ��� �� �� ����� �" ������ � ������
%������ 
�� ����� ��� � �� � ��
� � ��� � ������	���� � �� �� ���
'������� �
����	��� � � ���	������ ����������	������ �� � � 	�������
�� �� ������� �� �� ��� � �� �� �	� �� �� ��������	��� ��� �� ���

OPTIONAL REMOTE 

Note: When installing a remote control or 
wall switch use the correct gauge of wire. 
See table below. 

Wire Size Max. Length 

2.0mm 15m 

1.6mm 10m 

1.0mm 6m 

0.9mm 4m 

0.7mm 3m 

See wiring diagrams for details on valve 
connections. 

� ! ) + &, �  � � , � �� � 	� � � �� � � � � 	� � � " " �
� � � � � � 	� � � �  � � � � 	� � � � �
�  � � � � � � � � � � � 
	� � 	� 
� �  " " �
 � � � �� + � � � �� � � � � 	� 6 ) $ + � � � �

� � 	 ��� � � � �� � � � � 
� � � �
� �	� 
� ��  � �  ����
1 ! * � &� -  � 5  � � � � � � � � � " � �  	
� � � � � � � 
	
� � � � �  � � � � � � � � 
��
	� � � � ��� � � � � � �� � 	�" � � 
	
� � � � �
� �	� � 
� � " " � � � � � ��� �  	
� � � ��&��
�� � � �  � � � � � � � � � �� � � � � � 	� � " � �  	� � 	� � � � � 
	� � � 	
�� 	� � � �  � � �
� � " � � � � ���

#� ��'��������Geneva2����������������� ��� ��� �������� �	� �
-�� ����

&� � 	 ���	� � ��� � � �
� �	� � ��� ��� � 
� � �� � � � �  �
;���=������� ���������� ��	��� ��� ��� ��� �������� ������,	�� ������ ���
�� �� �
�� ��� ��� ��	����� �������� ���� ���	���

:���-�������� �����	����� ��	����� ����	������ �
�
��	��� �����	����� �
�� �������

LOGSET INSTALLATION THERMOSTAT 

WARNING: The gas valve of this appliance 
operates on a millivolt system and is not 
intended to be connected to any other 
power source. 
(�� ��8 � ���
�� �� � ���� �� ��������� ��� � �� �	������
�� '��������
���� �
��� �� �� ��������� � � �� �	� ����� *-�� ��� *-� ������ �
�
:/ 0&E/ 0������� ���� ����
��	�	&�	���������� ����� �� ������������
� ��� ��
��
(�� ��� �������	�� ��� � ��� �� �� �������� � �� � �� � ���� � � �	� �	������	� �
�� ���� ����������

WARNING 
Electrical Grounding  Instructions 

 
This appliance is equipped with a three prong (grounding) 
plug for your protection against shock hazard and should be 
plugged directly into a properly grounded three prong  
receptacle .  Do not cut or remove the grounding prong from this 
plug. 

Back Log 

Front Log 

Front Log 
Pins 
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240 VOLT CIRCUIT 

Snap Disc 
 

MILLIVOLT CIRCUIT 

Chordset 

Ground 

Blower Control 
 

Circulation Fan 

, � � � � � � � � � � � � � 
� 
� � � " �  � 	
� �  � � 3  � � ��  ��� � 
� � � � " � 
� � � 	� � � 
� � � � � � � 	
� � � � � � � � � � � � 
� 
� � � � � � 	� � �� �� 1 
� 
� � �
� � � � � � ��  � �� � ��  � � � � � � � � � � ��  � � � ��  �  � � �	� �	� � �� � 
	��

Wiring Diagrams 

Pilot Assembly  

Thermocouple Thermopile 

Pilot Gas Line 

Thermostat leads or leads to 
optional remote thermostat 

Thermostat 

On/Off Rocker 
Switch  

TH 

THTP TP 

Honeywell Gas Valve  
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Pre– Start Up  Checks 

FOR YOUR SAFETY READ - BEFORE LIGHTING 

WARNING 
IF YOU DO NOT FOLLOW THESE INSTRUCTIONS EXACTLY, A FIRE OR  

EXPLOSION MAY RESULT CAUSING PROPERTY AND/OR PERSONAL INJURY 

DO NOT:  Use tools to operate controls, only use your hand to push in and turn the controls. 
 
DO NOT:  Try to repair the appliance. Call a qualified service technician. 
 
DO NOT:  Use this appliance if any part has been under water. Immediately call a qualified 
 service technician to inspect the appliance and replace any part of the gas control 
 sys tem which has been under water. 
 
DO NOT:  Use this appliance if you smell gas. 
 
WHAT TO DO IF YOU SMELL GAS: 
 
♦ OPEN WINDOWS. 
 
♦ DO NOT TOUCH ANY ELECTRICAL SWITCH; DO NOT USE THE PHONE IN YOUR 

BUILDING. 
 
♦ EXTINGUISH ANY OPEN FLAME. 
 
♦ IMMEDIATELY CALL YOUR GAS SUPPLIER FROM A NEIGHBOR’S PHONE AND 

FOLLOW THE GAS SUPPLIER’S INSTRUCTIONS. 
 
♦ IF YOU CANNOT REACH YOUR GAS SUPPLIER, CALL THE FIRE DEPARTMENT.  

Operating Instructions 

WARNING—Do not operate appliance with the viewing glass 
removed, cracked or broken.  Viewing glass must be replaced / 
repaired by MASPORT .  For replacement please contact your local 
dealer or Masport  to make arrangements to have your viewing glass 
replaced / repaired.  Glass breakage due to slamming the viewing 
door or abusing your unit, is not covered under warranty. 
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♦ NOTE:  When first fired, the unit will produce an odor. This is normal and is part of the paint 
curing process, it may be noticeable for at least 4 hours. It is recommended that you open a 
few windows to ventilate the room.  During the first hour smoke detectors in the house may 
be set off. 

♦ Following the initial burn-in period, the glass panel may require cleaning.  
♦ CAUTION: Do not clean the glass when the appliance is hot! 
♦ When the appliance is cold, firing may cause the glass to fog up. This is due to condensation 

and is normal. 
♦ Make yourself familiar with these instruction before operating the appliance. 
♦ Check any loose electrical wires that may cause a shock. 
♦ Check around the appliance for gas leaks. IF YOU SMELL GAS, follow the instructions on 

the front cover of this manual. 
♦ Check to see that logs are correctly positioned. The pilot light should be visible. 
♦ Check to make sure that venting is secure. 
♦ Check all external parts, such as grills, doors and control cover are properly attached and 

fastened. 
♦ CAUTION: Do not turn the unit off and on again without a minimum of a 60 second 

wait between firing. 
 

Make sure you read this entire manual, especially the lighting instructions on page 5, 
before you begin stove operation. 
 

Keep in mind that your thermostat will only work to control your stove if the 
ON/OFF rocker switch is set to the “OFF” position.  The “ON” position will 
prevent the thermostat from controlling the stove.  When you are lighting your 
pilot your thermostat should be set to the lowest level and the ON/OFF rocker 
switch should be set to “OFF”. 

Operating Instructions 

Press and turn the knob clockwise � to the OFF position. 

To turn off the main burner only, set the thermostat to the lowest setting or turn remote switch to OFF. 
Press and turn the knob clockwise �  to PILOT position. 

TEMPORARY SHUT-DOWN  

CONTROL KNOB POSITIONS 
Pilot Honeywell Robertshaw Burner On Unit Off 

FINAL CHECK 

ON/OFF 
rocker switch 

COMPLETE SHUT-DOWN  

Honeywell Robertshaw Honeywell Robertshaw 
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♦ The convection fan speed control is located on the back of the unit. Turning the control 
knob all the way counterclockwise will turn off the convection fan. Adjust the blower to 
the desired speed. 

NOTE: The fan will turn on once the unit has reached operating temperature. This 
prevents the discharge of cold air. 

♦ FIREBOX: You may hear some cracking or ticking sounds on start-up and shut-down. 
This is due to the expansion and contraction of the steel in the firebox. 

♦  BLOWER: We use high efficiency fans in our appliances. You may hear a whirring 
sound when the fan turns on. This will decrease or increase depending on the speed 
setting of the fan. 

♦ PILOT FLAME: You may detect a very slight whisper sound from the pilot when it is 
turned on. 

♦ These are all normal sounds associated with this type of appliance and should not 
be considered as defects.  

Operating Instructions 

2	������� ��� ���
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NOTICE: COLD WEATHER OPERATION 

 FAN OPERATION  

NORMAL OPERATING SOUNDS  

IMPORTANT - GLASS CLEANING - WHITE MINERAL DEPOSITS 
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Thermopile 

Thermocouple 

Pilot for 
Burner ignition 

FREQUENCY OF SERVICE 

Regularly: 
♦ ����	� �	
� ����� �� �	� ��	�� ���� �� �����	�� ��� 
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Have a qualified service technician:   
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♦ VENTING:   
1. Check the venting system for any signs of 

corrosion. 
2. Remove the vent termination and check the inside 

of the vent by shining a light down the pipe. 
3. Inspect pipe seams and joints and ensure they are 

still tight. 
4. Check wall straps and all vent supports. 
 

♦ LOGS:  
1. Check logs are correctly positioned (see installation 

instructions). 
2. Check there are no cracked logs. 
3. Clean off any soot deposits using a soft brush. 
NOTE: Incorrect log positioning may cause carbon 
build up and discoloration. This may void the 
warranty. 

TECHNICAL  INSTRUCTIONS 

♦ PILOT ASSEMBLY:  The correct flame pattern 
should have three strong blue flames. One flows 
around the thermopile, one around the thermocou-
ple and one flows over the burner. See page 26 for 
further pilot instructions 

GAS VALVE REPLACEMENT: 
1. Disconnect electricity to the appliance. 
2. Shut off the gas to the appliance and disconnect the 

gas line to the appliance. 
3. If the appliance has a remote switch or thermostat, 

disconnect the wires at the front of the valve. 
4. Undo the four screws holding the valve plate to the 

pedestal assembly. 
5. Gently rotate the valve to gain access to the 

millivolt wiring, pilot tube nut and burner supply tube 
nut. 

6. Carefully undo the pilot and burner supply tubes 
and remove the valve. 

7. Replacing the assembly is the reverse of the above 
instructions. 

Maintenance 
CAUTION: NEVER CLEAN THE APPLIANCE WHEN IT IS HOT.  ANY SAFETY SCREEN OR 
GUARD REMOVED FOR SERVICING MUST BE REPLACED PRIOR TO OPERATING THE 

APPLIANCE.  DO NOT USE ANY SUBSTITUE MATERIALS. 

REMOVING THE BURNER ORIFICE 
1. Use a 1/2” wrench to loosen and remove the burner 

orifice. 
2. Change the orifice.  

Pedestal Cover Removal 
#� �� ��
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��������� ���
���� � �������� ��� ���������� ��
���������� ��� 	�����#� �������	� ������8 � ���
����
�� ��� �� � 
��	��� ������� � � �� �� �� � ����� �5� �	� �� �� ��� ��� ��� ����� �
�
�� ��� �� �
�� �� �������������������		�����	���	
������	� ��� ���������
5� �	� �����	� � �� �� ��
������ ��� ��� � ��� � �	� �� �� � 	���� � ��� �� �� �����
��� ���	��������� ���������� ����� ����	
����
������� ����� ����
������������ ���
�� � 
�� 	��� ������� � �� �� � ����� � #� �	� �������� �� �� 6� ����� �� �	� �� ��
��
�������� ����
�������



  
  

Masport Geneva2             Owners Installation and Operation Manual 
 

 Page 24  

Maintenance 
GOLD PLATING: 
1. Gold plating requires little maintenance and needs only to be cleaned with a soft damp cloth. Do not use any 

abrasive cleaning materials. 
2. Avoid fingerprints on gold. Wipe off fingerprints before firing. 
 

DOOR : 
Check the gasket to see that it is still forming a seal. Replace gasket if there is any sign of wear. 
 

VIEWING GLASS REPLACEMENT: 
This appliance is supplied with high temperature 5mm high temperature ceramic glass that will easily withstand the 
heat your unit was designed to produce. In the event the glass breaks, contact your dealer or MASPORT  to arrange 
for your glass to be replaced / repaired. 
 

REMOVING THE BLOWER: 
1. Turn the gas off to the unit. 
2. Turn off/unplug the electric supply. 
3. Remove the back panel on the pedestal. 
4. Remove the 4 screws on the back panel that attach the blower. 
5.  Replacing the assembly is the reverse of the above instructions 
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“ This conversion kit shall be installed by a qualified service agency in accordance with the 
manufacturer’s instructions and all applicable codes and requirements of the authorities having 
jurisdiction. If the information in these instructions is not followed exactly, a fire, explosion or 
production of carbon monoxide may result causing property damage, personal injury or loss of life. The 
qualified service agency is responsible for the proper installation of the kit. The installation is not 
complete until the operation of the converted appliance is checked as specified in the instruction manual 
supplied with the kit.” Before performing this or any service procedure, make sure that the gas supply to 
the unit and the electrical supply are shut off. 

1. Main Burner orifice. 
2. Valve Kit. 
3. Conversion Sticker 

CONVERSION KIT CONTENTS 

To convert to an alternate fuel, follow these steps: 
1. Open the front viewing  door. 
2. Remove the log set and brick panels. 
3. Remove the log support plate screws. 
4. Remove the burner assembly. 
6. Remove the pedestal wrap 
7. Using a 1/2” socket, unscrew the main burner orifice and replace with 

alternate gas orifice. Note That the primary air bracket can be rotated to 
removed orifice 

8. See the separate gas valve manufacturers instructions supplied in the kit. 
9. Replace in reverse. 
 

The model Geneva2 is designed to burn either Natural 
Gas or LPG Fuel. Each heater leaves the factory 
equipped for one specific fuel but it is a simple opera-
tion to convert the heater to an alternate fuel in the 
field. The original fuel type is marked on the rating 
label: 
 
                  NATURAL GAS                        LPG 

LEAK TESTING:  
CAUTION: DO NOT TEST FOR LEAKS WITH AN OPEN FLAME. 
♦ With the main burner “ON”, test the new pressure regulator using a soap solution   
♦ Check all fittings for leaks using the soap solution. 
 

FUEL CONVERSION LABEL: 
♦ Fill out and attach the fuel conversion label #0630 provided in the kit and attach it to the stove near the upper 

right hand corner of the approval label inside the left hand side door of the unit. 

IMPORTANT:  IF YOU CHANGED THE FUEL THE AERATION WILL REQUIRE 
ADJUSTMENT  - SEE PAGE 18 

AERATION ADJUSTMENT 

ALLOW THE UNIT TO BURN FOR AT LEAST 15 MINUTES TO CHECK THE FLAME PICTURE. 
♦ If you have converted from Natural gas to LPG you will have to INCREASE the aeration opening as LPG 

requires more primary air to burn correctly. 
♦ If you have changed from LPG to Natural gas you may have to REDUCE the aeration opening as Natural gas 

requires less primary air to burn correctly. 

Optional Conversion Kits 

To Convert the Pilot fuel, follow these steps: 
1. Use a 7/16” wrench to loosen the pilot hood 
2. Push the little silver tab in and the little red tab should pop out. 
3. The red tab out is used for LPG 
4. The silver tab out is for Natural Gas 
5. Re-tighten the pilot hood. 

Pilot Hood 

Fuel Type Tab 

See page 27 for pilot 
instructions. 
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